FIRST LOGISTICS DEVELOPMENT SOCIALIST REPUBLIC OF VIETNAM

(J.V) COMPANY LTD. Independence — Freedom — Happiness
No.: 445./208, FHC ... Ho Chi Minh City, 24" December 2021

Sub: working schedule and free storage time
policy during New Year & Lunar New Year
2021

Dear Valued Customers,

Thank you for your precious support and cooperation.

We would like to inform you regarding our working schedule and free storage time policy during
New Year & Lunar New Year 2021 as following:

1. National holiday:

- New Year: Friday 01 January 2021 to Sunday 03" January 2021.
- Lunar New Year: from Wednesday 10" February 2021 to Tuesday 16" February 2021.

2. Working schedule:

- VICT operation department and other operation sections still work as usual such as all
services related to vessels, barging at wharf, LO/LO at yard, warehouse, efc.

3. Free storage time for laden import containers directly from vessel at VICT & cargoes
stacked in warehouse:

- New Year: Friday 01° January 2021 to Sunday 03" January 2021.
- Lunar New Year: from Wednesday 10" February 2021 to T uesday 16" February 2021.

Notwithstanding this offer by VICT, we encourage customers to quick turnaround your
container and minimize storage at VICT to prevent congestion situation after holiday.

Please contact Mr. Do Xuan hung — cell phone: 0913.710929 for any service help and support
during this holiday.

Again, thank you very much for your kindly support and cooperation,

For and on behalf of _
Flrst Loglstlcs Development (JV) Company Mﬂ :
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